OnepaTop CBAI3H HABA3AJI JONOJHUTEJIbHBIC YCIYI'H.

C npo6eMoi HaBsI3bIBAHUS JOMOIHUTENBHBIX YCIYT CO CTOPOHBI COTOBOIO ONEparopa
CTAJIKHBAIOTCS OYEHb MHOTHE TOJIb30BaTeIn MOOWIBHBIX ceTeil. Yaie Bcero abOHEHT 3aMevact,
YyTO  JEHBIM CO cueTa TenedOHA CIHMCHIBAIOTCS ObicTpee, YeM 00braHo. [l Toro, 4tolsI
BBISCHHTD, TOMKITIOUEHBI JIM JIONOJHUTEIbHbIE YCITYyrH, HEOOXOAMMO MPOCIEIUTh 3a CBOMM
GanancoM Ha cuere. Ecim aGOHEHT 10/b3yeTcs Teae(OHOM B OOBIYHOM PEXHME, He COBEpILIAET
HECTAaHAAPTHBIX JUIA HETO OTEpaLii, TO 3TO OBOJ JUIA TOTO, 4TO0BI pa3o0paTkCs Kyaa yXOaaT
cpenctBa. Ilpu NpoBepke W AETAIM3ALMH CUETOB HEPEAKO OOHAPYKUBAETCH, YTO ONEPATOPOM
CBSI3M MOJIKJTIOYEHBI T€ WM WHBIE BH/IbI JIOMIOJTHUTENILHBIX YCIIYT, 38 OKa3aHHe KOTOPBIX B3UMACTCA
onpe/eeHHas OIUIaTa, IpuyeM 00 UX MOJIKITIOYEHNH TOTPEOUTENb 4aCTO aXe HE I0rajibIBacTCs.

Yto sBiseTCS JOMOIHUTENbHBIMU ycimyramu? IIpexiae Bcero, 3To pasiMyHbIC IUIATHBIC
TIOJITHCKH, HATIPUMEP, €XKeIHEBHBII MPOTHO3 IIOr0/IbI, TOPOCKOII, CBEXHE HOBOCTH U JIp.

Heobxomumo y6emuThesi, 4TO yCIyra AEHCTBUTENBHO MOMOJHHUTENbHAA, TO €CTh HE
BKTIOUEHA B MAKeT YCIyT Tapu®a, KOTOPbIM Bbl IONb3yeTeCh. BBIACHUTH, HH(HOPMALHMIO 00
yciIyre, Korna M KakuM obpasom yciayra Obuia MOAKIIOYEHA MOXHO, NMO3BOHHMB B ciryx0y
TOJIEPXKKH OTIEPATOPA CBS3H HIIM B IMYHOM KaOMHETe Ha CaiiTe orepaTopa B MHTEPHETE.

[lpy moakIrO4YeHHH aOOHEHTY JONONHHMTENBHBIX YCIYT, Ha €ro TeneoH JOIKHO
IIPHXOJIMTH OTIOBELICHHE, ADOHEHT, B CBOIO OYepEe/ib, BIPABE OTKA3AThCs OT MOAKITIOYCHHA. Yare
BCEro MOJIb30BATEN, IPOYMTAB, UTO MOTONHWTENbHAS YyCIyra sSBiIseTCs OeCIUIaTHOH, He
OTKJIFOYAIOT €€, OJHAKO He 00pallaloT BHMMAHMs WM IPH 9TOM HE NPUJAIOT 3HAYCHMS, HTO
GecIuIaTHBIM NEPUOJL MOJIB30BaHUs NaHHOH yCITyroi OyieT JHIIb HEKOTOPOE BPEMs (mecsu, 10
JHEH 1 1p.), a TIoc/Ie OKOHYaHHs JaHHOTO Meproza, GyAeT B3UMAThCs abOHEHTCKas IUIaTa.

OG6pamiaeM BHUMaHHE, YTO MOMIHMCATHC HA HEKOTOPBIE PACCHUIKH (KOHTEHTHBIE YCIIYTH)
MOKHO TPOCTBIM TEPEXONOM MO THIIEPCCHUIKE, OCTABJEHHOH BEOMACTEPOM WIM KOHTCHT-
TpOBaitIEpOM Ha TOM WIIH WHOM PECYpCe, OCYIIECTBHB TEM CaMbIM KOHKIIOACHTHbLIC NeNCTBUS
(KOHKJTIOIMBHBIE JEHCTBHS — OTO BBIPAXKEHHE BOJNHM YYACTHHKOB C IMOMOMIBIO MOBEJACHUA H
HEKOTOPBIX JCHCTBHH, TO €CTh CHENKa 3aKII0YAeTCs WMEHHO C TOMOIIBIO TOCTYIKOB
YYaCTHHKOB).

[To 3aKOHYy MOAKIIOYEHHe aGOHEHTaM COTOBOW CBA3W JIOTOJIHHUTEIBHBIX YCIIYT 6e3 mux
cornacus He gomyckaercsi. Tak, cormacHo cT. 731 I'paxaHckoro Kouekca P®, cr.16 3akona PD
ot 7 despans 1992 r. Ne 2300-1 «O 3amure npas notpebuTenei» (nanee — 3akon Ne 2300 — 1),
MCTIOTHUTENb HE BIpaBe 0€3 coriacus MoTpeOHTEINs BBIMONHATL JOTOIHATCIBHBIC paboTsl,
yenyru 3a ruiary. [TorpeGuTenp BipaBe 0TKa3aThCs OT OMJIATBI TaKHX pa6ot (ycayr), a eciii OHH
OrTaueHbl, IOTPEOUTEb BIPABE NOTPEGOBATH OT MPOJIABLA (MCTIONHHUTENIN) BO3BPATa yIIa4eHHOH
CYMMBI.

Kak u36aBuThLCH OT HaBsi3aHHOro Bam cepsuca?

1. BOCII0/1530BAThCS CHUCTEMAMH CaMOOOC/TYKUBAHHUS HA CAiTaX ONepaTopoB: «JIMUHbIH
xabunery, «iHTepHeT-noMOLHUKY, «CepBuc-I'na»

2. [1o3BOHHTH B call-lIeHTp omepaTopa U MOMPOCHTh JUCTIETIEPA OTKIIOTHTE yCIyTY.

3. Tpuiitu B opuc 06CTyKMBAHUS ¥ MHCBMEHHO OTKa3aThCsA OT yCIYrH.

denepanbHbIM 3aKkoHOM oT 7 mions 2003 r. Ne 126-®3 «O cBs3u» NPELYCMOTPEH
06s13aTeTbHbIN MICHMEHHBIN PETEH3UOHHBIH MOPAJOK pa3pelIeH s CIIOPOB C ONCPaTOPOM CBA3H.

CocTaBbTe MPETEH3HIO B MMHCbMEHHOM BHJE B JIBYX JK3EMIUIApAX. B TekcTe MpeTeH3uH
JIOJKHBI OBITh yKa3aHbI:

. HalMEHOBaHHE OINEpaTopa CBA3H,

o pamy @.M.0 ¥ KOHTAKTHBIE JJTaHHBIC,

o cyTh mpereH3uH (yciyra Obuta TOJIKIIOYEHA Ge3 Bamero coriacus u 06e3
TpeI0CTaBIeH!s HHPOPMALMH O HEil);

. TpeboBanne 00 OTKIFOUCHHH JIOTIOJTHUTENBHON YCIyTH ¥ TpeboBaHHE BEPHYTH

YIUTa4EHHYIO 33 Hee CyMMYy.




OnMH K3eMIUIAp TPETEH3HH BPYYHTE JIMYHO B oQuce orepaTopa CBA3H, NPH 3TOM Ha
BaIIeM 3K3eMIuIsipe notpebyiiTe nocTaBuTh AaTy nomydenus, ©.1.0. n 10KHOCTD COTPYAHNUKA,
IIPUHSABIIETO MPETEH3MI0. EC/IM  BPY4HTh NIPETEH3UIO INIHO HE MPE/I0CTABIIACTCA BOIMOKHBIM,
OTIIPaBbTE TIO MOYTE 3aKA3HBIM MHCHMOM C YBEIAOMJICHHEM O BPYHYEHHH H OIHCBIO BIOKCHHA Ha
JOPUIMYECKHil ampec omeparopa CBs3W. KBHTaHLMIO 00 OTNMpaBKe [HCbMA 00s13aTeNIbHO
COXpaHHUTE.

TIpeTeH3us MOMUIEKUT PETUCTPALMU OIEPAaTOPOM CBA3M HE TO31HES pabouero mHf,
CIEMYIOUEro 3a AHeM ee mocTymiueHus. OnepaTop CBA3M B TEYCHHE TPUIALATH IHEeN co IHA
perucTpauny MpeTeH3uu 00s3aH PacCMOTPETh €€ H npouH(OPMHUPOBATE O pe3yJbTarax ee
PacCMOTpPEHH JIHIIO, NPEIbABUBLIEE IPETEH3UIO.

Eciy oneparop OTKa3bIBAeTCs YAOBICTBOPHTE BAllK TPEOOBAHHS, Bl MOXKETE oOpatuThCs
B CyJIl C MCKOM O 3alllHTE IPaB NOTpeOHTeIs.

C uenpi0 MPENOTBPAIUEHHMs CIIMCAHMA IEHEKHBIX CPEICTB 33 KOHTCHTHBIC YCIYTH
(cripaBoYHas, pasBleKaTeIbHAs U (WIM) WHAs JOTOIHUTEIBHO OIIaunBacMas nH(opMaLus) Bbl
MOKeTe 0OpAaTHTBCA K ONEPATOpPy CBA3M C 3asABICHHEM O CO3/IaHUU OTACIBHOTO JIMLIEBOTO CHeTa
I OMUIaThl KOHTEHTHBIX yciayr. B JToM ciydae CIHCAaHME JICHEXKHBIX CPEICTB 33
NpeOCTABIEHHBIE KOHTEHTHBIE YCIyrH OyayT MPOM3BOIMTLCS ONEPAaTOPOM CBA3H TOIBKO C
OTENBHOTO CYeTa B MPEAeNax CPEACTB, HAXOMAMMXCS Ha HeM. TakuMm obpa3om, B cirydae
OTKPBITHS BamH TaKoro cyera MpH €ro HyJeBOM OanaHce orepaTopsl CBA3M (mpoBaiinepsr) He
CMOTYT TOAKITIOYATh JOMOIHUTEIBHBIC KOHTEHTHBIC (TUTaTHBIE) YCITYyTH CBS3H.

Hngpopmayus nod2omosiena Cneyuanucmamu omoeneHus
no 3awume npas nompebumenet — KOHCYTbMAayUoHHO20 YeHmpa
¢ ucnonvzoearuem mamepuanog CIIC Koncynemanm naoc




