JIHCTAHIIHOHHAS TOPrOBJIN B COLCETAX (MeCCeHIKepax)

ConHanbHbIE CETH CTATH HEOTHEMIIEMO# YaCThIO KU3HH COBPEMEHHOro odmectsa. [Tommvo 0OBIMHOTO
0OIIEHHS COIMATbHBIE CETH BCE Yallle HCMOB3YIOT Kak TOpProsble miomajik. COOTBETCTBEHHO, BCe fonbliee
KOJIMYECTBO IpaXkJaH, MPUOOPETAIOINE TOBapHI MOCPEICTBOM COLICETeH M MECCEH/DKEPOB TaK WITH HHA4e
CTAJIKUBAIOTCS C HapylIeHWeM CBOMX MpaB. Pa3bepeM OCHOBHBIE BOIPOCHI, MO KOTOPHIM notpeburenu
o6paInaroTcs 3a MOMOLIBIO B KOHCY/JIBTAMOHHBIA LEHTP, @ TAKKe NajuM OCHOBHBIC PEKOMCHJAIMH I10
NpUOGPETEHHUIO TOBAPOB JUCTAHIMOHHO Yepe3 COICETH.

v Bonblnas 4acTh HAPYIIEHUH IpaB rpaXkIaH Py NPUOOPETEHUH TOBAPOB B COLICETAX CBs3aHa €
orcyTeTBrem HHGopmannu o nponasue. [foMuuTe, SCIH JHULO, peanu3yoliee TOT HIM HHOH TOBap, Yepes
comcern He 3apermctpupoBano kak MII, OOO wim He sBIAETCA CAMO3AHATHIM, TO, TaKaid
TIpeANPUHAMATEIHCKAS JESTENBHOCTE OCYIIECTBISETCS He 3aKOHHO. COOTBETCTBEHHO, MPH proOpETEHHN
TOBapOB Yepe3 TAKKE aKKAYHTHI, TOKYIATeO He CTOUT PACCUUTHIBATE HA FAPAHTHH, yCTAHOB/ICHHBIC 3aKOHOM
«O 3ammTe NpaB MOTpeduTENey, a TAKKE HAa BO3MOXKHOCT MPEIBIBUTE NIPETEH3UIO MM PELIUTE BOMPOC C
TaKUM CyOBEKTOM B CyIeOHOM TOPSIKE.

Ecii rpakmaHWH MpOJaeT TOBaphl B CONMAIBHBIX CETSX, TO MO 3aKOHY OH JIOIDKEH PACKpEITh
cleayronyo nHdopManuio o cede:

-1 OP.JIMILIIONHOe (QHpPMEHHOe HAWMEHOBAHHE (maumenosanue), OI'PH, ampec u wMecto
HaXO0XKJIEHHS, aipec IEKTPOHHON MOYTHI ¥ (UIIH) HoMep TenedoHna;

- Uil MHAMBUAYATLHBIX Npeanpuauvareeii (MII): ®UO, OT'PH, axpec 3JIEKTPOHHOM MOYTHI U (HITH)
HoMep TenedoHa.

Pexomenpanun morpeburensiv:Ilepen TemM Kak 3aKka3aThb TOT WM HHOH TOBap 4Yepe3 COLCETH
(MeccenpKepbl), monpocure y mpoxasiia MHH, u nposepbTe HEQOpMALHIO O HEM HA caiTe HaJIOrOBOM:

- B PEECTPE CAMO3aHATHIX (MOMHO MEPEATH IO CChLIKE https://npd.nalog.ru/check-status/);

- B peecTpe MHIMBHIYaTbHBIX NPEANPHHAMATEICH U IOPHINYECKHX JIHIl (MOXKHO MEPEHTH MO CCBUIKE
https://egrul.nalog.ru/index.html).

Kpome Toro, repe/i OILUIATO| ToBapa, MPHOGPETaeMOro MOCPECTBOM COLCETEH, YTOUHHUTE Y MPO/aBLIa O
BO3MOHOCTH TIOJIy4eHHs OHNaiiH-ueka. Eciu oIuaTa ToBapa IPOM3BOIMTCS Ha KapTy (H3HYECKOro TUIa, TO
MonydnuTh MHGOPMAIMIO O ee HACTOSIIeM Jepkarene OyXer CI0XKHO, HO B TaKOM Cly4dae 00s13aTenBHO
YKa)KMTE€ B KOMMEHTapHH Ha3HAYEHHE ILIaTexa.

IMMOMHMTE! Eciu Bel 3anaTuiy JI€HBIH B HE [TOJIYUHIIA TOBAp, MPU 3TOM NMPOJABEIl OCYIIECTBIIACT
JesATeNLHOCTh HeJerambHo, HeoOXoauMo oOpamaTbes B MMPABOOXPAHUTENBHBIE OPraHbl C 3aiBICHHCM O
MOIIEHHHYECTBE M (pakTe HE3aKOHHOW MPEINPHHUMATENBCKOH JCATCIBHOCTH, NPHKIANBBAd KOIMHH
JOKYMEHTOB, MOJTBEPI/IAIONMX IPOU3BEICHHBIN EPEBOJI NCHEIKHBIX cpencTB(TpaH3aKIkK), TIEPENTUCKH C
IIPOJIABIIOM, 2 TAK)KE yKa3aB aKKayHT MPOJIaBIla B COOTBETCTBYIOIIEH COLCETH.

Uro kacaeTcsi BOIPOca BEIOOpA IIpoJaBia, To 6e3yCc/I0BHO CTOMT 00paTHTh BHUMAHHE Ha CaM aKkKayHT,
KOJIMYECTBO MOMMMCYMKOB, HAJWYME CcaiiTa, Kak JOMOTHUTEILHOTO CPE/ICTBA O3HAKOMIICHHS C TOBApOM,
OT3BIBOB IMOKYyTNaTelNel, HAIWYMe MarasMHOB STOrO MPOJABIA B BalleM rOPOAC HIH BeIOOpa croco0oB
JOCTaBKH TOBapa KYphepoM (JUTs BO3MOXKHON IPHMEPKH TOBapa), HHPOPMALIH O criocodax BO3BpaTa T0Bapa,
©CJIM OH BaM HE I10/I01IEN 10 KaKOH-TO IPUIUHE.

v He MeHbIIEe KOIHYECTBO HAPYIIEHUH CBA3aHO C MPO/IAKeil HeKa4eCTBEHHbIX TOBAPOB HJIH
He COOTBETCBYIOMINX ONMCAHMIO (0KHAAHUAM NOTpebuTeeit).

B cooTBercTBHH ¢ 3akoHoM «O 3amuTe mpas moTpeduTeneii», MpoaaBlioM 10 3aK/JIHYEHHs 10r0BOpa
JOMKHA GBITH NpeJOCTaBleHa MoTpeOuTenio WHGOopMawms 06 OCHOBHBIX NOTPeOUTENBCKHX CBOMCTBAX
TOBapa, 0 MECTe ero M3rOTOBJICHHS, O LIeHe W 06 YCIOBHMAX MPHOOpETEHHs TOBapa, O €ro JOCTABKE, CPOKE
CITyO6bl, CPOKE FOJHOCTH U IapaHTHHHOM CPOKE, O MOPSIKE OIIATHI TOBapa.

KpoMme Toro, eciii po/aBerl IPOBONMT AKIMIO «2 IO IeHe 1» AIM HHYIO APYTYio, TO OH JOJKEH
yKa3aTh O CPOKE, B TEYEHHE KOTOPOro JEHCTBYET MPEIIOKEHHE O 3aKIIOUCHHH TAaKOro JI0roBOpa.

MIOMHUWTE! He pomyckaercs Tpojiaka IMCTAHIMOHHBIM CIIOCOOOM OTACNBHBIX BHIOB TOBAPOB. K
TaKMM TOBapaM OTHOCSTCS, HAl[PAMEP, aJIKOT0JIbHAs, TabauHas WM HAKOTHHCOACPXKAIIAs MTPOIYKIA.

KpoMe TOro, B OTHOLIEHHH HEKOTOPBIX KaTeropHii TOBApOB yCTAHOBIICHEL 0COOEHHOCTH UX MIPOIAKH
JIMCTAHIMOHHBIM CIIOCOO0M, HaIpHMep, JTeKapCTBEHHBIX MpenapaTtoB Uli MEIUIUHCKOro NpHMEHCHUA (3a




Pexomenpauun norpedureasim: Ecim Bac 3amnTepecoBan koHKpeTHbIM ToBap, m BEI xoTuTe ero
IpHOOpeCTH, TO Bes MH(OPMANKS J0KHA OBITh yKa3aHa W AOCTYIHA, €CIM e O IeHe TOBapa MpOLaBell
oTBevaeT B HUpeKT, TpebyeT 100% mnpenoniaTel ¥ HHGOPMHUPYET O TAKHX YCIOBHAX B JIMYHOM COOOINECHHH,
TO JIy4lI€ OTKa3aThesd OT IOKYNKH. Bo MHOrMX cimyuasx mokymareidb MOJMYYaeT 3aKka3aHHOE, HO COBCEM
HEPEJIKM CHTYAllWH, KOT/ia IPO/IABELL, 10K IaBIINCh IePEBOJIA HA ero CYET JEHET, IPOMaIaeT.

v Hepexo noxynare/io He npeiocraBisiercs Heo0xoaumas uHGOPMAIHS, B YACTHOCTH 0

CPOKAaxX M MopsyiKe Bo3BpaTa ToBapa. [Ipu npensasieHnu TpeGoBaHMi 0 BO3BpATE JEHEKHBIX CPEJCTB T10
TOM WM MHOH NIPHYMHE NOTPEOUTENTh TOTyYaeT 0TKa3 U He 3HAET, YTO ¢ 3TUM JIeJIaTh, TAK KAK I10J1araeT, 4To
NpaBHJla yCTaHABIABACT IIPOJIABEIL.

[lo 3akoHy moTpefuTe/ib BIpaBe 0TKA3aThCsl OT TOBAapa B Jl000e BpeMs [0 _ero nepeiavs, a
MOCITE Nepe/iadyy ToBapa - B TedeHue 7 AHei.

B ciyuyae, eciin undopmanus o mopsIKe U CpOKax BO3BpaTa TOBapa Ha/UIeKalIero KauecTra He Oblia
Npe/locTaBjieHa B MUCbMEHHOH (opMe B MOMEHT JOCTAaBKM TOBapa, MOTPeOUTENb BIpaBE OTKA3aThCA OT
TOBapa B Te4eHHe 3 MecsilieB ¢ MOMEHTA NepeIavu TOBapa.

Crour nomuuTh!O6S3aHHOCTENPOAABLIA IO MPEJOCTABICHHUIO BhIEYKA3aHHOH HWHAOPMAIHH
TNPU3HAETCS WCIOIHEHHOH TaKKe B Clydae IPeJOCTaBICHHS MOTPEOHTENI0 MH(POPMAIMH C HOMOIIBIO
SJIEKTPOHHBIX ¥ MHBIX TEXHUYECKHX CPEICTB.

BHUMAHME! Bosspat ToBapa Ha/uiexaliero KadecTsa BO3MOJKEH B CIlydae, €C/IH COXPAHEHBI €ro
TOBApHBIN BHJI, IOTPEOUTENBCKUE CBONCTBA, A TAKIKE AOKYMEHT, OATBEPKAAIOMIMI (BaKT H YCIOBUS IIOKYIIKH
YKa3aHHOro ToBapa. OTCyTCTBHE Yy MOTPEOHTENS IOKYMEHTa, TOATBEPIKAAIOMEr0 (akT U YCIOBHS MOKYITKH
TOBapa, He JINIIACT ero BO3MOXKHOCTH CChUIAThCA Ha APYTHE 0KA3aTeIBCTBA IPHOOPETEHHS TOBApa Y JTaHHOTO
MpoJIaBIia.

OnHaKo, CTOMT 3HaTh, €CIM TOBAP HA/UIEKAIIET0 Ka4ecTBa, TO PACXOIbl POIaBIa Ha JOCTABKY TOBapa
0T mOTpeOuTeNsl BOMEMICHHIO HE IOIeXAaT ¥ BaMm mpuiercs 3amiaTuTh 3a J0CTaBKy. McKimodeHue
COCTaBJIAIOT CJy4aH, €CIM TOBAap HE HAUIEXKANIEro KavyecTBa WM BaM IpenocTaBHiu He JOCTOBEPHYIO
HH(pOpMAIHIO O TOBape.

IIOMHMUTE! [TotpeGurens He BpaBe OTKa3aThesi OT TOBAapa HAUIEKAIIETO KA4ecTBA, MMEOIIEro
HH/IMBUAYalbHO-ONIPE/ICIEHHBIE  CBOMCTBA, €CIAM yKa3aHHBIH TOBAP MOXET OBITh HCIOJIB30BaH
UCKIIIOYUTETBHO TPUOOPETAIOIUM €r0 TOTpeOHuTEIEM.

Hanpumep, ecnu Bot 3axasanu uepes coycemu uz2omoeienue gymoonku co ceoeil pomozpagpueii unu
HAONUCKIO, KOMOPAs umeem onpeoesieHHoe 3Havenue umenno 0 Bac, snauum u ucnonvsoeams mosiceme ee
monbko Bel unu 1uyo, komopomy Bel xomenu ee nodapumb, cOOMBEMCMEEHHO OMKAZAMbCA OM Mosapa, eciu
OH Kauecmeenublli Bul He cmodiceme.

Pexomenmauust norpeburensm. B coydae ecrn Bel xotute BepHYTH TOBap, NpHOOPETEHHEIH Yepes
COLICETH, PEKOMEHIYEM pPYKOBOJICTBOBATbCS 3aKOHOM, a HE TMpaBHIIAMH BO3BPaTa, YCTaHOBJIEHHBIMH
IIPO/ABIIOM.

be3yc/10BHO, 3aIMTHTL CBOM NPABAa NPH NMOKYIKE B COLCETH CJI0JKHEE, J0/IbIIE 10 BPEMEHH B CBSI3H €
NepenucKaMi H NePeChbUIKAMH TOBapa, HO €CJIH C/1eJ0BaTh BCeM MNPAaBHJIAM MOKYNOK TOBApOB
MHCTAHIHOHHBIM  €1I0C000M, OBITH OAMTEJILHBIM H TpeOOBaThH MPEIOCTABICHHS KOHKPETHOMH
uH(popMauHH 0 NpoJaBUe TOBAPOB, TO MO’KHO BOCCTAHOBHTH CBOE HAPYIIEHHOE NMPABO H BEPHYThH
A€HbIH.

Mudopmanus noaroTosieHa CrenuaIncTaMy
KOHCYJIBTAI[HOHHOTO IIEHTpPA I10 3alluTe IIpaB
norpebureneit «®bY3 «lleHTp rurnens u
anuaemuonioruu B Upkyrckoit odmactu»

HAIIIM KOHTAKTBL:

r. Upkyrek, yn. Tpunuccepa 51, ka6. 113
ten.: 8 (395-2) 22-23-88,

e-mail: zpp(@sesoirkutsk.ru
Instagram:zpp _irkutsk
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IMokynku B HHTepHeTe 0e3 pHcKa

[TOKYIIKM 4epe3 MHTEPHET CalThI, 0COOEHHO B yCIOBHSAX MaHIEMUH, CACTIATH HAIIY XH3Hb
ropas;io yzo6uee u yaie Bcero, Berozee. Ho BvMecTe ¢ TeM, BO3POCIH i PUCKH IOMACTh Ha cait
MarasMHa-MOIIeHHHKA, [IOJIy4HTh He TOT TOBap, KOTOPBIH 3aKa3bIBaJIM, HEBO3MOXKHOCTE BEPHYTH
JIeHBIH 32 HeKaueCTBEHHBI! TOBap ¥ MHOXKECTBO APYTHX JIOBYLIEK, OJCTEPETAIOIINX MOKYIIATEIA
TIpH COBepLICHHH on-line mokymok. rak, Ha 410 HeoOX0auMO 00paTHTh BHUMAHKE MPHU MOKYIIKEe
TOBapa 4yepe3 UHTEPHET:

1. CAIT MPOJIABIIA.

» BHuuMaTeIbHO H3y4uTe caiiT mpojasna. [IpuobperaiiTe TOBaphl HCKIIOYATENBHO HA YXKE
3apeKOMEH/I0BABIIKX ce0s HHTEPHET-IUIOMAKAX, JIy4IIe BCEro, Yike 3HaKOMbIX Bawm.

= Beeraa, cOOMpasich JIENaTh MOKYIKH, IIPOBEPBTE, ASHCTBATEIBHO /I CAlT MPUHALIEKHT
TOM WM UHOW KOMITAHHH.

» OGpamaiiTe BEUMAHUE Ha CAHTHI ¢ YIOOHBM HHTEp(eiicoM U IMPOKAM aCCOPTHMEHTOM
TOBapa.

»[IpoBepsTe yKazaHa 1M KOHTAaKTHas HH(pOpMANMsA: IOPUIMHYECKHE JHI@ U
MHMBHUyalbHbIE MPEANPUHAMATEIH, 3aPEIUCTPUPOBAHHBIE HA TCPPUTOPHH Poccwuiickoit
deflepaliiy 1 OCYIECTBISIONIME IPOJAXKY TOBAPOB JMCTAHIMOHHBIM CIIOCOO0M NMPOJIaku TOBapa
00s3aHBI YKa3bIBaTh:

- moJiHoe (pUupMEHHOE HaMMEHOBaHHUE,

- OCHOBHOI rOcyAapcTBeHHbIH peructparnosHbii Homep (OI'PH) wmm MHH,

- aJIpec ¥ MECTO HaX0XKIEHHMS (TOJIBKO /UL IOPHAMIECKHX JIHL -000, OAO u np.)

- afpec HIeKTPOHHOM MOYTH U (M) HOMEP Tee(oHa;

= OGs3aTeIbHO NPOUMTAiiTE OT3BIBEL Bac JIOMKHO HACTOPOKHTB —JIHOO MOYTH MOJHOE
OTCYTCTBHE OT3BIBOB B HHTEpHETE, JUOO €CIM IOYTH BCE OHH OTPULATEIBHBIC, 00 TOJIBKO
XBaJI€OHBIE OT3BIBEL

» Ec;iu Bel permiy npro6pecTd TOBap Ha HOBOM caiiTe, 00paTHTe BHUMAHHE HA HATHIHE
HIKENIEpEeIUCIIEHHBIX 00CTOSATENBCTB!

- CIIMIIKOM HH3Kas IICHa;

- Tepeajipecalys Ha APyTHE CaiThI, HE HMEIOIIHEe OTHOMECHNUS K MarasiHy;

- OTCYTCTBHE HA CaiiTe aJpeca KOMIAHUH, U APYTHX KOHTAKTHBIX MaHHBIX;

- OrpaHMYeHHe BPEMEHHU Ha OOXYMbIBAHUE MOKYITKH B EPETTHCKE MM BO BPEMs pasroBopa
no Tenepony. Hanpumep, «Pemmaiite OpicTpee, a TO TOBap MOCTICAHHUH .

IIpucyTCTBAE XOTh OJHO M3 (HAKTOPOB, KaK NPaBUIIO, FOBOPHUT O HeOIaroHaIeKHOCTH
MpoJaBIa.

2. OILJIATA 3AKA3A.

*[Ipu omurate 3aKa3a CTapalTech HE I0JIL30BATHCH 3apIUIaTHOU MM KPEIMTHOH KapToi,
0COBEHHO ecIH Bbl XOTHTE CIIPHBS3aTh» KapTy K MHTEPHET-MarasuHy. Jlydime BCero OTKpBITh LA
TOKYTIOK JPYTYIO KapTy B 9TOM ke GaHke.

» Koneuno, xorja 6aHKOBCKas KapTa MPUKPEIUIeHa K HHTEPHET-Marasumy, 9T0 yao6HO — HE
HAJ0 MOCTOSHHO BBOJWTH MAHHBIE KapThl, HO TPH 3TOM BO3HHUKAeT PHCK, H9TO KapToi
BOCIIOJIB3YETCS TOCTOPOHHHI, OCOGEHHO, €CIM Ball JMYHBIA npoduab HCHONB3yeTCs Ha
HECKOJIBKHX KOMIIBIOTEPAX.

= He mepeBomTe Ha KapTy JUIS UHTEPHET-TIOKYNOK KPYIHBEIC CYMMBI. Jlepxute TaM 4yTh
GombIIe HEOGXOMUMON CyMMBI [Is IIOKYTIOK. OTO HEOOXOIUMO, €CIIH BbI npuoOperaere TOBap B
3apyOeXKHBIX MarasuHax, H3-3a PasHHLbl KypCOB HA [I€Hb MOMCHTA OILIATHl ¥ B ACHB CIACaHUs
Cpe/ICTB MOXET BO3HUKHYTh CHTyallHs, KOraa famaHc Ha KapTe CTaHeT OTPHIATEIBHBIM,
BO3HHMKHET JOJIT Tepe]l GaHKOM, Ha KOTOPBIH 00BIMHO GaHKH HAYHC/IAIOT BEICOKHE IPOLCHTBL.

n Hepen oruiaTou 06pamai‘rre BHHMAaHHe, eCTh JIH Ha CTpaHH‘-IKC KHOIIKH — yKElSaHHH Ha
i TV emmmmrs mamarrar of TAarmacse f TTRARWTAMUY RRT MOWKETE



MONYYHUTh HEHYXXHbIE BaM MOMAIMMCKH, CTPaxOBKy M JpYrHe JOMOJIHUTENbHbIE, SKOOBI
«mobpoBonbHble» yemyrd.  Ilpexae, 4em cormacuTcs ¢ NpaBHIAMH, BCErJa BHUMATENIBLHO
03HAKOMBTECh C HUMH.

. He coobmaiite qannblie cBoei 6AHKOBCKOH KapThl HH DAHKOBCKUM CIIY)KaIllUM, HH
paboTHHKaM MHTepHET-Mara3uHoB. COTpyIHUK OaHKa 3HaeT BCIO HeoOXoauMyIo HHpOpManHo, a
[pOIaBIlaM OHA COBEPLICHHO He Hy KHa JUTS TPOBEICHHS I1aTexka.

. Eciu BBl OCyIIECTBIseTe MEpeBOA JeHer (u3MdeckoMy nuIy, 00s3aTelnbHO
yKa3bIBaiiTe Ha3HAUEHUE ITaTesKa.

3. BBIBOP TOBAPA.

[Tpu AUCTAHIIMOHHOM croco0e MpoJaXy TOBapa MpojaBell NPEeJOCTaBIseT MOTPEOHTEIO
TOJIHYIO ¥ JOCTOBEPHYIO HH(MOPMAIIHIO, XapaKTEPU3YIOLIYIO ITpeIaraeMblil ToBap, IOCPEICTBOM
ee pa3MelleHUs Ha caiTe.

= [Ipu BeIOOpE TOBapa, ocoboe BHUMaHHUE yaenute pabdote ¢ puisTpamu. YeMm ux 6osblie,
TeM ympoInaercst moadop.

* [Ipu 3akase oex/bl, 00yBU H3MEPHTE COOCTBEHHBIE TAPAMETPHI U 00A3aTENBHO
CBEpbTECH C TabIHIEH pasMepoB. *

* BHUMAaTEIbHO U3YYHTE [IBET TOBAPA, €CJIM ITO JUIS Bac BaXkHbI nmapamerp. He
3a0pIBaiiTe, YTO I[BET HA HKPaHE MOXKET OTJIMYATHCS OT LIBETA B PEAILHOCTH.

= [Tepen Tem, Kak 3aKa3aTh TEXHUKY, €CITH €CTh BO3MOKHOCTh, 03HAKOMBTECH C ITOJJOOHBIM
TOBapoOM B MarasuHe, IPOKOHCYJILTHPYHTECH CO CIIEIHATHCTOM.

= [Ipu BeIOOpe Meben BHUMATENTbHO H3YIUTE pa3Mephl.

BHuMarte1bHO H3y4daiiTe XapaKTepUCTHKH, CBOiCTBa ToBapa. OOpaTuTe BHUMaHKE HA
OT3bIBBI O TOBApe JAPYrUX MOKyIaTeneH.

[ToaxoauTe K BEIOOPY MpoAaBlia ¥ ToBapa 06yMaHHO H MOKYIIKH B HHTEPHET-MarasuHax
O6ynyt Bac pagoBarts.

Hubopmaius noAroTorieHa crenyatucTaMu
KOHCY/IbTALIHOHHOTO LIEHTpA MO 3aLUTe NpaB norpedurenei
«DbVY3 «llenTp ruruens! 1 snuaemuonoruu B Upkyrckoi
obnactu»

HAIIIWM KOHTAKTBIL:

r. UpkyTek, yn. Tpunuccepa 51, ka6. 113
ten.: 8 (395-2) 22-23-88,

e-mail: zpp@sesoirkutsk.ru
Instagram:zpp_irkutsk




3amura npas norpeduTeeii B chepe oHIAIH-00pa30BAHUSA

TlaneMus CYHMIECTBEHHBIM 00pa3oM M3MEHMJIA MPUBBITHBIH crioco0 MONy4YeHUs] 3HaAHUM.
Oprasu3aliid  [epeXOJMIM Ha y/aleHHBIH dopmar paboThl, ydyeOHBIE 3aBEICHHS Ha
JMCTAHIMOHHOE 0OYUeHHe, MO CTAIA AKTHBHEE OTy4aTh HOBBIE IPOECCHOHATBHBIC HABBIKH
B Uureprere. [1osBUNOCH MHOXECTBO OHJIAMH-KYPCOB, YBEINIHIOCH pasHooOpasue mporpamm
o6yuenus. [Tonydenue oOpa3oBaHus OHIIAHH CTajl0 aKTyalbHBIM. [Tpu 5TOM, Ka4ecTBO OHJIANHH-
KypCOB, OCTaBIseT >KelaTh Jydiero. BaKXHO MOMHHTb, HTO IOIyHEHHE obpa3oBaHus
JUCTAHIIMOHHO, JOJKHO MPOMCXOAUTE 6€3 MOTepH Ka4yecTBa ¥ LICHHOCTH wHpOpManHK.

Ha 4To 06paTHTh BHHMAHHE NPH NPHOOPETEHUH OHJIAMH-KYPCa U KaK BEPHYTh 1eHbI'H 32
oHJIaiiH-00y4enue

Ha caiiTe 10/KHa OBITH pasMeleHa Best IpaBoBas HEQOpMAIIAs O Blajelblle CaiTa, aBTope
Kypca B mosiHOM oObeme. [JlamHas WHGbOpPMAaIHs IOKHA COACPKATBCA B [Tons30BaTEIBECKOM
cornamenuy 1 JloroBope oepTEL.

[Ipu npuoOpeTeHuH OHNaiiH-Kypca B VIHTepHeTe cCieiyer o0OpaTuTh Ha CIEIYIOIYIO
nHpOPMALHIO:

1. IIpoBepurth caifT, Ha KOTOPOM pasMelleHa HHOpPMAIUs O IPoJaxe OHJIAMH-KypCa.

Ha caiite 10/uKHA OBITH ClIEIYIOIIAA WHpOPMALHSL:
e HamMeHOBaHHE OPraHU3AIMK, PealH3yiomiell OHIaiH-00yYeHHe (UIT ma O0O0), nanHble 0
(u3HUECKOM JIHILIE, ILIaTENIbIIIKE HITI;

e MecTO HaXOKAECHHs OPraHU3aIiK, KOHTAKTHBIC JaHHBIC,

e Mnudopmanus o pexume paboTsL.

2. TIpoBepHuTh OPHAMIECKYIO YACTOTY OHJIANH-TIKOJBL.
Ha caiite ®enepanbHOi HATOTOBOH CIyXKOBI MOXKHO IIPOBEPUTH nadopmanmio o UI1, OO0, u B,
clydae HeOOXOAMMOCTH, 3alPOCHTH BBITHCKY ETPIOJI/EI'PUIL. Ecnu xoMnanms npekpaTuiia
CBOE CYIIECTBOBAHHE — 3TO OyJIeT yKa3aHo B BBIIUCKE.
Eciau 310 Qu3uuecKoe JIUIO, MUIATEIbIINK HITJ] (camo3ausThIi), HHQOPMALIUIO O HEM, TaKXKe
MOJKHO [IPOBEPHTH Ha caiite DelepalbHOH HAIOTOBOK CITYKOBI.
Kpome TOro, peKOMEeH/Iy€eTCsl IPOBEPUTH €CTh A Y OHJIaHH-IIKOJIBI Cy[eOHbIe MPOU3BOJCTBA B
KapToTeKe apOHTpaXkHbIX Jel. Eciu ecTh,To 3T0 TPEBOXKHBIA “3BOHOK”, M B JIAHHOM Clydae,
JTydile BO3JEPXKAThCs OT MOKYIIKH.

3. VTOYHHTBH BOTIPOC OILIATHI OHJIaHH-00yYeHHs U BO3BPATa ICHEXKHBIX CPC/CTB.
Byer yMecTHBIM IPOBEpPHTb, KakK MPOMCXOJMT OIUIaTa - HANpAMYIO Ha caiiTe WM dYepe3
TLIATEXXHYIO cucTeMy. HexenaTelnbHO OIUIAYMBATh OHIAHH-KYPC Ha KapTy (bu3NUECKOro JIMIIA.
ITOCKOMBKY B JanbHeHeM ClIoXHO GyIeT HalTH KOHKPETHOE IO ¥ MPEABABUTE PETCHINIO.
[LiaTesx fo/keH GBITh 3aQUKCHPOBAH IS TOT0, YTOOBI B JaJbHEHIIEM, Bam ObL1 HampasJieH Y€K
06 omare, JHOOBM CIIOCOBOM, € IOMOIIBIO 3EKTPOHHBIX H WHBIX TEXHHYECKUX CPEICTB.

4, TlpoBepHTb OT3BIBBI M PEKOMEH/IAIIAH.

3aKOHOAATEILCTBO 0 3AIIUTE NPaB MoTpeduTeeii B cdepe onnaiH-06pasoBaHus.

Ba)kHO 3HATh, YTO IOTPEOMTENb, KOTOPHIA MpuoOpeTacT 00pa3oBaTeNbHbIC YCIyrH B
VHTepHeTe, BIpaBe OTKA3aThCs OT HCIOIHEHHUs N0roBopa B moboe Bpems, KaK 10 Hadaja
MCITOJTHEHMS YCIIYTH, TaK U B IIPOIIECCE €€ OKa3aHus.

IIpaBo Ha OJHOCTOPOHHHIL OTKa3 OT HCIOJTHEHHS JO0r0BOPA BOSME3AHOTO OKasaHUi yCIyT
ycranoBieHo cT. 782 'K PO, 1 0HO HE MOXKET ObITH OrPAHHYEHO COTJIAIICHHEM CTOPOH.

CraThell 32 3akoHa P® “O 3ammre mpaB MOTpeOUTENEH”, TAKKE IPETyCMOTPEHO, HTO
MoTpeGHTENh BIpaBe OTKA3aThCs OT MCIONHEHHA NOTOBOPA O BBIINOTHCHIH pabot (oka3aHuM
yenyr) B oGoe BpeMsi NP YCIOBHHM OIUIATHI MCITONHHTEIIO (paKTHYeCKH TOHECEHHBIX HM
PacX0JI0B, CBA3AHHBIX C HCTIONHEHNEM 0043aTeIbCTB M0 JaHHOMY JI0TOBOPY .

TIpHYHHBI, 0 KOTOPHIM NOTPEOHTE b MOKET 0TKA3aThCA OT oHJIaliH-00y"YeHns, MOTYT
ObIT DPA3HBIMM: HECOOTBETCTBAE OOyUeHHS H3HAYAIBHO 3asBIIEHHOM TporpamMme, HU3KHH
ypOBEHb KayecTBa MaTepuaia, HM3KHH YPOBCHB HCIIOJIHEHMUS 00s13aHHOCTEN NpenojaBaTe’s,
rAmrATLoApate B TTNOTNAMME 0OVUEHHs VCTapEBIIMX MaTEePHAIoB, YCIIyra MpeIoCTaBIseTC HE



K dakTuueckaM pacxogam OyIyT OTHOCHTCS TOJIBKO T€ PAacXOAbl, KOTOPBIC CBA3AHBI C
OKa3aHHeM YCIYT 1o 00yYeHHIO B OTHOMIEHAH KOHKPETHOTO MOJIb30BATENIA M IIOHECEHBI 10 0OTKa3a
OT J0roBopa. DTO MOTYT OBIT: GaHKOBCKas KOMHMCCHs, CO3/IaHue MJIAaTHON y4yeTHOH 3alucH, a
TaKKe WHBIE PACcX0/Ibl, TOHECEHHbIE B LIeJIX OpraHu3alii 00y4eH!s B HHTEpecax MOTpeOnTEIS.

IlopsaoK BO3BpATA JeHEr 3a OHIalH-KypC
1. HammcaTs MpeTeH3UI0 Ha UM IIPO/IaBIia OHIAHH-Kypca.
B mpeTeHsuy ykasaTh TPeOOBaHHE O PACTOP)KEHHH J0TOBOPA M BO3BPATE ACHEXKHBIX CPEACTB, &
TaKOKe TPUYHMHBL, [0 KOTOPHIM HEOOXOIMMO BEPHYTEH JICHBIM HPEKBU3HTHI DaHKOBCKOTO cYeTa
nosydare’sis, Ha KOTOPBIH CJIelyeT MepeunCInTh JEHEKHbBIE CPEICTBA.
2. HanpaBute NpeTeH3HIO.
O6parnenue MoxkeT 6bITh Hanpaseno [Touroi Pocenn, mbo Ha 3NMEKTPOHHBIN apec, B TOM YHCIE
Ha 0(UIMATBEHOM caliTe BIajielIblla-0prani3aTopa Kypcos 1o OHJIaitH-00yUEHHIO.
[TposaBel I0JDKEH OTpearnpoBath B TedeHue 10 aneif - MICEMEHHO. [Tpu 5TOM, YCTHBIE OTBETHI
06 OTKaze B BO3BpaTe JECHEKHBIX CPEJCTB HE NPH3HAIOTCA HAMIEKAINMM HCIOTHEHHEM
TpeGOBaHuUil IeHCTBYIONIEr0 3aKOHOAATETBCTBRA.
3. Eciu npeTeH3sHOHHble TPeGOBAHUS HE YIOBICTBOPUIIM, TO NOTPeOMTE L BIPaBe MONATh
HCKOBOE 3asiBJICHHE B Cy/l. B HCKOBOM 3asBICHUH HEOOXOAMMO 3aABUTh O B3BICKAHUH!
e JICHEXHOM CyMMBI 3@ HE OKa3aHHBIE I10°I0TOBOPY OHJIAWH-KYPCOB YCIIYTH;
e HEYCTOWKH 32 HECBOGBPEMEHHBIN BO3BPAT JICHEXKHBIX CPEJICTB;
e mTpada 3a HecoOmoOAeHHE B JO0OPOBOJBHOM TOPSJIKE YHOBICTBOPCHHSA TpeboBaHuH
notpebutens (B pasmepe 50 % OT NPHCYKIEHHOH CYIOM CYMMEI);
e KOMIIEHCAIMH MOPAJILHOTO Bpe/a;
e cymeOHBIE PacXoibl (PacXo/Ibl HA MOYTOBYIO KOPPECIOH/ICHIIMIO; PACXO/IbI Ha FOPHIHICCKYIO
HOMOUIb ¥ T.JL.).

Baxno. [lpu mojade McKa B paMKax 3allMTHl IIPaB norpeduTenel, rocnouiiHa He
omnaunBaercs. Cornmacuo momt. 4 m. 2 u 1. 3 cr. 333.36 HK P® ot yniaTel rocyaapCcTBEeHHOH
MONLTHHEI TI0 [eJIaM, PACCMATPUBAEMBIM B CyJax 0OuIeH IOpPHCIMKIMHA, OCBOOOKIAIOTCS HCTLIBL
110 HCKaM O 3aliTe IpaB MOTpeOUTENei, €CIIM IIeHa UCKa He MpeBbIITaeT | 000 000 py®6.), a cam
JICK MOYHO TIOIaTh B CYJ TI0 MECTY CBOEro XuTesbcTBa (ab3. 3 mynkra 2 cr. 17 3akona PO “O
3aIMTe paB noTpeduTeneii”).

Heo6x0MMO TIOHMMATh, YTO PHIHOK OHIaitH-o6pasoBanus B Poccunm pacrer. [lpm stoM
yBeIMYMBaeTCS HE TOJIBKO pa3sHoOOpasve MpOrpamm, HO M CPEIHHH 4ek 3a o0Opa3oBaTe/IbHbIE
yenyru. Huskoe kagecTBO 06pa3oBaTe/IbHBIX OHJIAMH-IPOIYKTOB - OJHA U3 TNIABHBIX npobieM
COBpPEMEHHOT0 OHJaiiH-00pazoBanus. Tak Kak BXOMICHHE HAa DBIHOK OHJaiH-00pa30BaHusA
TpeGyeT OTHOCHTENbHO HEGOMBIINX (PUHAHCOBBIX BIOXKCHHH, TO B ITY cepy NPUXOAUT MHOTO
mojiell, eIMHCTBEHHON NEMBIO KOTOPHIX sBIseTCs - 3apabarhiBanue AeHer. B cBssu ¢ 4eMm,
MOTPEOHUTEIO YacTO JOCTATOYHO CIIOXKHO ONPE/EIHTh, I/IE MOXKHO MOJIy4HTh JIOCTOWHOE OHJIaWH~-
obpaszoBanue, a rje OyayT MoTpayeHbl ICHEIU Ha BETEP.

Hudopmanus moaroToBIeHa
CIIEIMAIICTAME KOHCYJIBTAlHOHHOTO
IeHTpA I10 3all|Te paB IOTpeOUTENICH
«®BY3 «lleHTp rurueHsl 1
snuaemMuonoruu B Mpkyrckoi obnactu»
C MCIIOJIb30BAaHHEM MaTEPUAIOB
caitra:https://sudact.ru
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