«YO0BNETBOPEHHOCTb
notpebutenen ypoBHEM
obecneyeHns OOCTYMHOCTH
OOBbEKTOB TOProBn, CHepbl YCIyr U
OoOLLECTBEHHOrO NMUTaHUS»

Mpurnawaem Bac NpuHATb y4acTue B UCCIeA0BaHUM YL0B/IETBOPEHHOCTH
YPOBHEM AOCTYMHOCTY 06bEKTOB NOTPEBUTENBCKOTrO pbiHKa. Mbl obpallaemecs K
BaM A1 MonyyeHns npsaMoi o6paTHoO CBA3M ANA 06bEKTUBHOK U BCECTOPOHHEN
OLEHKY peasnbHOW CUTyaluum B 4yacTu obecriedeHns JOCTYMHOCTU 418 Pas/IuyHbIX
Fpynn HaceseHus Ha o6beKTax NoTPebrUTeNbCKOro pbiHKa.

Baluyv oTBeTb! 6yAyT CNOCOBCTBOBATL BbipaboTKe ahdeKTUBHbIX PeLleHni B
JaHHo# obnacTy.

OMpOC aHOHWMHbIiA, ero peaynbTaTbl 6YAyT NCMONb30BaHbl B 0606LLEHHOM BUAE.

OnpepenexHuns:

- O6beKTbl TOProBAM — 3aaHue (4acTb 3aHusl, CTPOeHUe, MOMeLLeHue),
creuunanbHO OCHaLLEHHble 060pYAOBaHUEM, NpeiHagHa4eHHbIM 1 UCMO/b3YEMbIM
LS5 BbIKNaAKM, EMOHCTPaLMY TOBapoB, 06CY)XUBaHUA NoKynaTenen 1
NpoBeAeHUs LEeHEeXHbIX PACHETOB C MOKynaTenamu nNpu Npoaaxe
NPOAOBO/LCTBEHHbBIX U HEMPOAOBONBCTBEHHbBIX TOBAPOB (MarasuHbl,
racTPOHOMbI, CynepMapKeTbl # T.1.)

- 06BeKTbI chepbl yenyr — 3aaHne (YacTb 3aHNs, CTPOeHMe, MoMellLeHNe),
cneuunanbHO OCHalleHHble 060pYAOBaHUEM, NMpefHasHa4eHHbIM U UCNo/b3yeMbiM
LIS OKa3aHus BbITOBbIX YCyru (MapukMaxepckue, MacTepcKuve Mo noLuney 1
péMOHTy OfEX[bl, PEMOHTY BbITOBOM TEXHUKM, XUMYNCTKY, U T.4.)

- 06beKTbl 0BLLIECTBEHHOrO MUTaHWA — 3fjaHne (4acTb 3[jaHus, CTpoeHUe,
NnoMeLLeHMe) crieLnanbHO OCHallleHHble 060pyAOBaHMEM, NpelHagHa4YeHHbIM U
MCMONb3YEMbIM /11 U3rOTOBMEHUS MPOAYKLMK OBLLECTBEHHOMO NUTaH!A,
CO3aHUs YCIIOBUM AN NOTPpe6neHns 1 peannsaLny NpoAYKLMY 06LWEeCTBEHHOro
MUTaHUSA U MOKYMHbIX TOBAPOB, Kak Ha MeCTe W3roTOBSIeHUA, TaK W BHe ero no
3aKasaMm, a TaKxke [ OKazaHusa pasHoobpasHbiX AOMOJHUTENTbHbIX yCNyr
(pecTopaHbl, Kade, 6apbl, CTONOBbIE U T.M.)



- TpaHcnopTHas AOCTYNMHOCTb — BO3MOXHOCTb PEry/iapHoro (2-3 v 6onee pa3 B
HefeNto) nocelleHus 06beKTa CaMoCTOATENIbHO MU MPY MOMOLLM 06LLECTBEHHOTO
TpaHcnopTa.

- MelLexoaHaa AOCTYMHOCTb — BOZMOXHOCTb JOCTVXEHUA 06beKTa
caMOoCTOATEIbHO 3a 15-20 MUHYT.

3apaHee 6narofapHbl 3a NoMolLLb 1 Bawiu oTBeThi!

*(06A3aTenbHO

1. Mon*

O MyxcKo#

O YKeHCcKuin

2. BospacT-nonHbix neT (ykaxwure) *

Mo# oTBeT

3. HassaHue cyGbekTa Poccunckon PepepaLim U HaCeneHHoro nyHKTa,
rae HaxopsaTcs 06beKTbl TOProBnn, cheps yeryr 1 06LeCTBEHHOrO
nuTaHuga (ykaxure) *

Mo# oTBeT




4. ObpasosaHue *

O He vMero BOSMOXHOCTU nony4aTb obpasoBaHue Mo COCTOAHUIO 340POBbS
HauanbHoe o6ilee o6pasoBaHue (1-4 knacc)

OcHoBHoe obliiee o6pasoBaHue (5-9 knacc)

CpefHee obliee o6pasoBarue (10-11 knacc)

CpefHee npodeccuoHanbHoe o6pasoBaHue (YUnnmile, TeXHUKYM, KONIenx)

HeokoH4YeHHOoe Bbicllee o6paaoBaHme

Bbicliee ob6pazoBaHue (KBanudukauuv cneunanmcT, bakanasp,
mMarucTparypa)

O OO 00O

5. Bupg cembu *

MpoxuBato oaunH (ofHa)

MpoXuBa ¢ POACTBEHHUKOM (-amu)
MpoxuBato ¢ cynpyrov (cynpyrom)
MonHas c 0gHUM peBeHKOM

MonHasa ¢ ABymMsa v 6onee feTbMHU

HenonHas ¢ oLHUM pebeHKoM

O OOO0OO0OO0O0

HenonHas ¢ AByms u 6onee geTbMu




6. Vimeetcsa nu y Bac 3aTpygHeHUs NPy CaMOCTOSTENbHOM
NEPEOBMXKXEHNN, MONMYyYEHNU YCYTU, HEOOXOOMMON MHOPMALIK UMK
NPy OPUEHTUPOBAHUM B MPOCTPaHCTBE? *

He umeto (nepexog Kk Borpocy N2 11)
VIMeto Mo NpUdrHe yCTaHOBNEHWUS MHBANUAHOCTM
VimMeto no npuunHe 6epeMeHHOCTH

ViMero no npuymHe BpeMeHHOMN HeTpyA0CnoCoBHOCTH

OO0 O0OO0O0

WmMero no NpUYHe LOCTMIXKEHUA NMEeHCUOHHOIo BO3pacTa

7. Vimeetca nn y Bac ycTaHOBREHHasA rpynnbl MHBaNMOHOCTU?

O He umMeeTcs (nepexoa K Bornpocy N2 10)

O WMeeTcs

8. OCHOBHOM TWM OrpaHNYIEHVsl XXM3HEAEATENBHOCTH (YKaXKUTE TOMbKO
OLOHO OCHOBHOE 3ab0MeBaHne, KOTOPOE NOCITYXXUIIO YCTAHOBIEHMIO BaMm
rpynMbl UHBaNMOHOCTH)

O HapyieHue cnyxa

HapyLueHue 3peHus
HapylueHue onopHo-ABUraTenbHoro annapara
HapylieHune NCUXMYeCKoro 34o0poBbs

Obuwee 3a6oeBaHue

O OO OO0

Apyroe:




9. Npynna nHBanMEHOCTH

O WHBanup ¢ pgetcrea.

10. CnocoBHOCTL K CaMO0BCTY>XXMBAHUIO

O CoxpaHeHa

O CHmxeHa

O YTpayeHa

11. Bam n3BecTHO 0 patnudukaunm (NpuHsaTum) Poccuen B 2012 rogy
KoHBeHLun 0 npasax MHBaNMAOB, O €e HOPMax 1 MPUHLMNax? *

O [a, A nogpo6Ho o3HaKomeH (a) c HopMamy U NpUHLUMNaMy KoHseHUun
O [a, A 03HakoMusics (-nacb) ¢ MHTepecyLLIMMU MeHs cTaTbAMU KOHBEHLMK

O A cnbiwan (a) 06 3TOM, HO 03HaKOMUTBLCS C HOPMaMU M NPUHLKNaMK
KoHBEHUWUY Y MEHS He 6bI/10 BOSMOXHOCTH

O 7 yaHan (a) 06 aToMm, Korfa sanosiHan (a) Ty aHKeTy

O HeT, MHe 9TO He UHTepecHO



12. Yto ona Bac 03Ha4yaeT TEPMUH «GOCTYNMHOCTb O6beKTa TOProBIn,
cdepbl yenyr 1 06LLeCTBEHHOro nuTaHua» (yKaxuTte)?

Mo# oTBeT

13. Hannumne pocTynHbix 0ObeKTOB TOProsiv, CHEepbl YCyr nnm

OBLECTBEHHOrO NMUTaHUS O UHBANWUA0B U ManoMOBUIbHbIX Fpynn

HaceneHua *

O6beKkT
TOproBnux

06BeKT chepbl
ycnyr

06bekT
o6l1ecTBeHHOro
NMATaHUA

VimeeTcs B

HacenéHHoOM

MYHKTE, HO

OtcytcTayeT
Haxogutca B Haxogutcs B  gobpaTtbes 4o 5
neLexofHon TPaHCINopTHOM Hero .
OOCTYMHOCTU A0 HOCTW 3aTPYAHUTENbHO HECRTERHEN
o} cTyn
y y Py NMyHKTE
W/ He
npefcrasnfeTcs

BO3MOXXHbIM



14. Kak Bl mpegnoynTtaeTe B3aMMOLENCTBOBATL C O6beKTaMu TOProsu,
cdepbl ycnyr v 06 EeCTBEHHOro NuTaHna? *

O [McTaHUUOHHO (Yepea UHTEpHET, No TenedoHy v T.4.)

O InyHo

O ‘-iepes npegcraBuTens

O Lpyroe

15. OueHunTe, N3MEHUICA N 3a NOCeaHue 2 roga ypoBeHb LOCTYMHOCTH
06beKkTOB B Bawiem HaceneHHOM nyHkTe? *

OcTancs 6e3
U3MEHEHUNR

O6beKkTb O O O

TOproBN«

061beKTbl chepbl O O O

ycenyr

Ynydwuncs Yxyawwnncs

O6beKThi

o6l11ecTBEHHOro O O O

NMATaHWA



16. B kakovt Mepe Bbl yA0BNETBOPEHbI KOMMYECTBOM JOCTYNHbBIX 415 MWL
C MHBaNMOHOCTbIO U MarioMOBUIbHBIX MPYIN HACENEHWS COLMANnbHO
3HauUMbIX 0ObeKTOB B Balem HaceneHHOM nyHkTe? *

YacTuyHo
YoBneTBOpeH He ygoenereopeH
YyLOBMETBOPEH

O6bekTbl
TOpProBAx O O O

O6beKTbl chepbl
yenyr O O O
| O6beKTbi
. 0o6lLecTBEHHOrO O O O
NUTaHus

17. Bbl MOXeTE camocTosITENbHO (663 MOCTOPOHHEN NOMOLLM)
MOnNb30BaTbCA M NOCELLaTh O6BEKTLI TOProBMK, CHepbl YCIyr 1
0BULEeCTBEHHOrO NUTaHUsA? *

Mor He n
y Mory Mory
NMoJIb30BaTHCH U Mosfib30B
CaMOCTOATENbHO CaMOCTOATENbHO
nocewaTb rocei
oNb30oBaThCcs nocewartb
CaMOCTOSATENBHO caMoCTo

oo O O O C
O6beKTbI O O O C

cdepbl yenyr

O6beKTb!

O61LECTBEHHOTO O O O C

NATaHUA




18. Oka3blBaeTcsa Nt BaM npu nocelleHun npeacrasnteneM o6bekTa
TOPrOBIMM, YCNyT 1 06LWEeCTBEHHOro NUTaHna NoMoLb? *

OkasbiBaeTcH,
HO He Bceraa

yhaércsa ee He OHa MHe
OkasblBaeTcs
MonydYuTb, KOTAA OKasbiBaeTCH  He HyXHa
B HE# ecTb
HeobXoAUMOCTb

O6beKTbl

TOproBnu O O O

06bekTbi chepbl

Ove O O O O

O6beKTbl

06111eCTBEHHOIO O O O O

NATaHuA



19. YkaxuTe, ¢ kakumu NPENATCTBUAMM NPK NOCELLEHUM OBbeKT]
TOProOBIN, yCryr 1 06LLECTBEHHOrO NUTaHNs Bbi cTankmeanuces?

O

OO O O 0O O

Ha o6bekTe He o6ecneyeHa Pusuyeckas JocTynHocTb 4N nuu c
WHBANMAHOCTbIO (OTCYTCTBME NaHayca, MOpYyYHen, MMGTOB, ROCTYNHBIX A4S
NCMONIb30BAHMSA NTMUAaMU C MHBANMAHOCTbIO U APYTUMU ManoMOBUNbHBIMU
rpynnamu Hacenewus)

OTcyTCTBUE BOSMOXHOCTY MOAYyYeHUs B opraHusauuu yenyru
AMCTAHUMOHHO (B 9N1eKTPOHHOM BUAE) NGO Ha AOMy (caMOoCTOATeNbHO
fpnexath B opraHn3aUmio Ans NonyyeHns yenyru Het BO3MOXHOCTH)

HAnutensbHoe oxunganme B oyepean

Heo6XxoAMMOCTb HeogHOKpaTHOro noceleHus opraHnsaLuy Ans nosydequs
ycnyru

He o6ecneyeHa TpaHcnopTHas AOCTYNHOCTb A0 MeCTa HaXxoXaeHus
06bekTa (HeT NpAMOro MaplupyTa oT AOMa [10 06beKTa, yupexaeHue
HaXoAnTCa faneko OT 0OCTaHOBKY U Ap.)

CNnoXHoCTN B KOMMYHMKaLMM ¢ 06CNYXUBAIOLWMM NEPCOHanoMm

Opyroe:

20. CrankvBanucs v Bei ¢ CUTYaLMsaMU, B KOTOPbIX MPOSIBASIIOCH
HEraTMBHOE OTHOLLEHME K TULLaM C MHBAMUAHOCTHIO UMW apyrum
MarnoMoBuIbHBIM rpynnam HaceneHus co CTOPOHbI 06CYXXUBAIOLLErO
nepcoHana?

(O Ba, Ha obbexTax TOProBu

O Ha, Ha o6bekTax coepbl yenyr

O Ha, Ha 06bekTax 06LLEeCTBEHHOrO NUTaHNS

(O Her, He crankusancs (nacb)




21. Kakue 13 crenyroLmx BbickasbiBaHu Bbl nogoepxueaere?

JMua ¢ MHBaNMAHOCTBIO U 6e3 Heé COBEPLUIEHHO PasHble HOAM U He MoryT
MOHATb ApYr Apyra

Y nuu ¢ MHBaNMAHOCTbIO U 6e3 Heé LOMKHbI 6bITb paBHble NpaBsa u
BO3MOXXHOCTH

OGLU,eCTBy He XBaTaeT TO/IePaHTHOCTU, TEPNUMOCTHU K inuam c
UMHBanULHOCTbHO

Jnla ¢ MHBaNMAHOCTbLIO [OMKHbBI XUTb BMECTE OTAENbHO OT Lpyrux nropem

Ivuac MHBaNNLHOCTbLIO He XOTAT 06 aThCs ¢ OKPYXarLWnMu nrogbMu, Tak
KaK YyBCTBYHOT C UX CTOPOHbI HEraT¥BHOE OTHOLLIEHWe

H}’)KHO BBOAUTDH LUTpa(I)bI 3a HeoKasaHue NMoMoLLK U HeyBaXuTenbHoe
OTHOLLieHWe K IMlaM C MHBaNUgHOCTbIO

JaM ¢ MHBaNMAHOCTbIO CTANO lerye o6LUaTLCs C OKPYXKarOLLUMM

He NoAAepXunBato HA OAHO BbiCKasbiBaHMe

OO0 O O O O O O

Lpyroe:

22. Bawm noxxenaHug, NpeanoxeHus.

Mo# oTBeT

CtpaHuua 113 1 Ornpaeutb

Hukoraa He ucnonbayiite hopmsl Google ana nepefauu naponen.

KomnaHus Google He MeET HIKaKOro OTHOLIEHUA K 3TOMY KOHTEHTY. COoBLLeHIe O HADYLLeHMY -
Ycrnoeusa MCnonbaoBaHus - [onMTMKa KOHGUASHUNANBHOCTY

B




